
Purchase Policy: 

 There are no hidden fees paid in addition to services purchased. 
 All services are provided on a first come, first serve basis.  
 Packages allow you to purchase and schedule the number of sessions you desire. 
 Packages are standard pricing; all services are priced the same at $50 for 50 minutes. 
 Monthly Autopay is Membership Pricing which is $40 for 50 minutes. 
 Promotions offer special pricing that must be read to determine benefits and pricing. 

Contracts:  

 Monthly auto payment is NOT required. However, you are considered a member if you are 
enrollment in monthly automatic payments.  

 Membership has discount privileges and other benefits on ALL services and products. 
 Payments are required when services are scheduled. 
 When scheduling services on the same day, there is a 3-hour time in advance of the service 

being rendered. Scheduling a session for 8 am two hours earlier (at 6 am), is NOT possible. 
It must be 3- hours prior to the designated time the service is to be rendered; schedule 8am 
at 5am will be permitted by the system. 

 With Monthly Autopay, Preferred times can be set up for you, but can only be set up by 
the admin. A preferred time i.e. Monday-Wednesday-Fridays at 7:00 am, can be selected 
for an indefinite period "if" the time is available. 

 A preferred time guarantee is only one of the membership benefits that comes with an automatic 
payment status.  

Return / Refund: 

 I understand there are NO REFUNDS for services purchased once services are purchased. 
 Although NO REFUNDS are given for purchased services, CIN extends client courtesy at 

its own discretion. As a courtesy, CIN reserves the right to refund a charge to a client for 
any reason. 

 To terminate my service relationship with CIN for any reason, use the remaining sessions 
from previous purchases until a zero balance is reached. One-time package purchases do 
not require any notice to cancel services. I can simply exhaust my credited sessions. 

 Monthly Autopay contracts can be terminated for ANY reason at ANY time by simply 
providing a written 30-day notice to cancel an auto payment enrollment. Written notice can 
be an email or text.  Remaining sessions should be used or gifted if desired. 

  
Privacy Policy: 
 
We do not sell or give ANY information to a third party. Your information is private, and we keep 
it that way. 
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