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The following terms and conditions are entered into upon the date of purchase of any services by 
any individual desiring to experience such service as rendered by representatives of Change is 
Now Fitness LLC (hereinafter referred to as “CIN”), and those purchasing services offered by 
CIN, hereinafter referred to as “Client". 

I understand the following Terms and Conditions: 

 I can manage my account online via the Acuity scheduling website at 
https://secure.acuityscheduling.com/. This includes scheduling and account updates. 

 I understand that with ALL SERVICES that I purchase, I am responsible for scheduling 
and utilizing the credit sessions that I have purchased, in the time slots available online. As 
a courtesy, CIN may schedule sessions for me from time to time, yet it does not negate my 
personal responsibility to schedule my services. 

 I understand that CIN offers specific packages or promotions that guarantee preferred times 
that I can choose as my regular service times. These packages and promotions allow me to 
be scheduled, at my request, by the service provider (CIN) in the preferred time slot. This 
is done as a courtesy and convenience to me and is how my preferred times slots are 
guaranteed to me by CIN. Any scheduling adjustments after the initial scheduling becomes 
my responsibility.  

 I understand that I can bring a guest to 1 session without charge and no cost to me. 
However, I understand that the session will serve as their complimentary session. 

 I understand that I can bring a guest to my session with prior approval and scheduling and 
pay for the session as often as I wish. Liability, terms and conditions apply to guest. 

 I understand that I can give or gift sessions to someone, but this requires approval 
beforehand by CIN. Prior approval requires CIN to meet with and access anyone that is to 
be the recipient of the sessions given or gifted. This is a courtesy to the client and may or 
may not be approved.  

 I understand that one (1) complimentary session is given to me for my birthday. 
 I understand that one (1) complimentary session is given to me for referrals that purchase 

a package for services.  
 Client referral & loyalty program affords me various benefits when referring others to CIN. 

CIN will help me understand the program, it's benefits, and answer questions pertaining to 
the program's rewards. 

 I understand that CIN extends client courtesy at its own discretion. CIN reserves the right 
to waive a charge or take actions that are contrary to the Terms and Conditions as defined 
here. Actions that favor the client and are not aligned with stated policies are meant to 
preserve client favor, support, and to maintain superior relationship integrity with the 
client. 
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